
 
 

5.1.5 The institution has a transparent mechanism for timely redressal of 

student grievances / prevention of sexual harassment and prevention of 

ragging. 

1. Adoption of guidelines of Regulatory  bodies                                                                 

2. Presence of the committee and mechanism of receiving student 

grievances (online/ offline) 

3. Periodic meetings of the committee with minutes 

4. Record of action taken 

 

 

 

 

 

 

 

 

 

Sr. No. Description Link to the relevant 

document 

1 Certificate of the Head of the Institution 
 

2 

Circular/web-link/ committee report and Minutes of 

the meetings of student Grievance redressal committee 

and Anti-Ragging committee 
 

 

 

 

 

 

 

 

 

Note: The supporting documents for this metric exceed the 

upload limit of 5MB. Hence the documents are made available 

in HEI website and links for the metric is given below: 

https://naac.ctuniversity.in/files/5.1.5/5.1.5%20HEI.pdf
https://naac.ctuniversity.in/files/5.1.5/MOM.pdf

