
 
 

2.5.3 Evaluation-related Grievance Redressal mechanism followed by the 

Institution. 

 

 

 

 

 

 

 

 

 

Sr. No. Description Link to the relevant 

document 

1 Certificate of the Head of the Institution 
 

2 

Report of the Controller of Examination/ registrar 

evaluation regarding the Grievance Redressal mechanism 

followed by the Institution 
 

3 

links to the examination procedure and re-evaluation 

procedure developed by the institution and duly hosted in 

the institution’s website 
 

 

 

 

 

 

 

 

 

 

 

 

Note: The supporting documents for this metric exceed the 

upload limit of 5MB. Hence the documents are made available 

in HEI website and links for the metric is given below: 

https://naac.ctuniversity.in/files/2.5.3/2.5.3%20HEI.pdf
https://naac.ctuniversity.in/files/2.5.3/Reports%20of%20Controller%20of%20Examination.pdf
https://naac.ctuniversity.in/files/2.5.3/Re-evaluation%20Re-checking%20Procedure.pdf

