
 
 

2.5.3 Evaluation-related Grievance Redressal mechanism followed by the Institution: ... 

 

The University adopts the following mechanism for the redressal of evaluation-related 

grievances. 

 

Options (Opt one which is applicable to you): 

 

1. Double valuation/Multiple valuation with appeal process for retotalling/revaluation 

and access to answer script 

 

2. Double Valuation/Multiple valuation with appeal process for revaluation only 

 

3. Double Valuation/Multiple valuation with appeal process for retotalling only 

 

4. Single valuation and appeal process for revaluation 

 

5. Grievance Redressal mechanism does not exist 

 

HEI Input: A. Double valuation/Multiple valuation with appeal process for retotaling 

/revaluation and access to answer script 

 

 

DVV Clarifications HEI Response 

Provide links to the examination procedure 

and re- evaluation procedure developed by the 

institution and duly hosted in the institution’s 

website 

We have provided the links to the examination 

procedure and re- evaluation procedure 

developed by the institution and its duly hosted 

in the institution’s website in the preceding 

table serial no 2 for kind perusal and approval. 

Provide Report of the Controller of 

Examination/ registrar evaluation regarding 

the Grievance Redressal mechanism followed 

by the Institution for the year 2022-23. 

We have provided the Report of the Controller 

of Examination/ registrar evaluation regarding 

the Grievance Redressal mechanism followed 

by the Institution in the preceding table serial 

no 3 for kind perusal and approval. 

 

List of Documents Uploaded 

 

Sr. No. Particulars of uploaded documents Link 

1.  Certificate from the Head of the Institution 
 

2.  

Links to the examination procedure and re- evaluation 

procedure developed by the institution and duly hosted in 

the institution’s website 
 

3.  

Report of the Controller of Examination/ registrar 

evaluation regarding the Grievance Redressal mechanism 

followed by the Institution 
 

 

 

https://naac.ctuniversity.in/files/2.5.3/2.5.3%20HEI.pdf
https://www.ctuniversity.in/academics/academic-info/examination-and-results
https://naac.ctuniversity.in/files/2.5.3/Reports%20of%20Controller%20of%20Examination.pdf

