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2.5.2 Average percentage of student complaints/grievances about evaluation against total

number of students appeared in the examinations during the last five years

2.5.2.1. Number of student complaints/grievances received about evaluation year-wise
during the last five years

HEI Input:

2022-23

2021-22

2020-21

2019-20

2018-19

81

18

25

10

2.5.2.2. Number of students who have appeared for the exams year-wise during the last five

years
HEI Input:
2022-23 2021-22 2020-21 2019-20 2018-19
2790 2248 2020 1636 1106
DVYV Clarifications HEI Response

Provide Certificate from Registrar / Controller
of examination / Data on student grievances
from the office of the Registrar (Evaluation)

We have provided the Certificate from
Registrar / Controller of examination /
Data on student grievances from the
office of the Registrar in the preceding
table serial no 2 for kind perusal and
approval.

Provide Minutes of the grievance cell /
relevant body Provide List of complaints /
grievances year-wise during the last 5 years

We have provided the Minutes of the
grievance cell / relevant body Provide
List of complaints / grievances year-
wise in the preceding table serial no 3
for kind perusal and approval.

Provide List of students who appeared in the
exam’s year-wise during the last 5 years (Data
template) for the year 2018-19, 2019-20,
2020-21, 2021-22, 2022-23.



https://naac.ctuniversity.in/files/excel/2.5.2.xlsx
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List of Documents Uploaded

Sr. No. Particulars of uploaded documents Link
1. Certificate from the Head of the Institution w
Certificate from Registrar / Controller of -
2. examination / Data on student grievances from the m
office of the Registrar
3 Minutes of the grievance cell / relevant body W

Provide List of complaints / grievances



https://naac.ctuniversity.in/files/2.5.2/2.5.2%20HEI.pdf
https://naac.ctuniversity.in/files/2.5.2/Certificate%20from%20Registrar.pdf
https://naac.ctuniversity.in/files/2.5.2/Minutes%20of%20the%20Grievance%20Cell%20for%20Last%20Five%20Years.pdf

